
 

2010 Multi -Chapter Symposium 

34th Professional Development Day 

Richard Nixon Presidential Library  

Yorba Linda, California  

Saturday, October 2, 2010  

8:15am    ~    2:15pm 

ñAdmins in 

Actionò 

Guest Speakers: 

Bill Beausay &  

Marie Knight  

 

Listed above on the map is the Richard Nixon Presidential Library - A - and 

the Chase Suite Hotel - 1.  

IAAP MCS has a block of hotel rooms with Chase Suite Hotels , 3100 Imperi-

al Highway, Brea, at special IAAP MCS rates for those who will be staying 

overnight to attend the symposium. 

For reservations, please contact them at 800-237-8811 or 714-579-3200, 

and be sure to mention you are attending the IAAP MCS Symposium for the 

special rate of $79 per night for a King Suite, or $89 per night for a Double 

Bed Suite.  

You must make your hotel reservations by September 17th to get the block 

room rate. If you make your reservation September 18th or later, you will 

be charged their regular rate of $139 per night. 

 

 

 

 

 



           2010 Multi-Chapter Symposium -  Admins in Action 

            Richard Nixon Presidential Library and Museum 

                     18001 Yorba Linda Blvd., Yorba Linda 

                     October 2, 2010 ς 8:15am to 2:15pm 

                                 Registration Mail-in Form 

Name:             CPS         CAP       NON-MEMBER 

Address:    _______________________________  

City, State, Zip:             

Daytime Phone: (   )   ___              Evening Phone: (   )    

Email Address:         

 IAAP Chapter Name:         

SYMPOSIUM FEES: 

   Early Registration  Registration after 
   by September 10, 2010 September 10, 2010 
CA Division Member*  $75    $85 
Non-Member   $85    $95 
At-the-Door       $95 
 *CA Division Member denotes a California Chapter Member or a         
   Division Member at Large 
Registration payments must be postmarked or received on-line by Sept 10th to 

qualify for the advanced registration fee. Your registration fee includes a Conti-

nental Breakfast,  Exhibitor Fair, 2 guest speakers, lunch in the East Room, and a 

free self guided tour of the library and museum. 

Sorry, no refunds . . . but substitutes are always welcome 

Hotel reservations can be made for a discounted price (see hotel information on 
last page) by Sept 17th at Chase Suite Hotel,  3100 E. Imperial Highway, Brea, 1-
800-237-8811. Reservations made later than Sept 17th will be charged at the non-
discounted rate of $139. Please make sure to mention IAAP MCS for discount.  If 
you would like to pay by PayPal, please visit our web site and register online.  To 
register by check, mail the completed registration form and check (made payable 
to IAAP Multi-Chapter Symposium) to:   

Mardy Ousley, CPS/CAP,  City of Santa Ana 
20 Civic Center Plaza, Santa Ana, CA 92701 

For online registration, please visit our web site at www.iaapmcs.com 
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34 t h  Pro fess ional  Development 

Day ñAdmins in Actionò 

 

PROGRAM 

8:15am       Exhibitors, Registration &  

                 Continental Breakfast 

9:00am       Welcome and Introduction  

9:15 am      Speaker �± Bill Beausay  

11:30 am    Lunch and Exhibitors  

1:00 pm      Invitation to Tour Library  

                 after program (included)  

1:15 pm      Speaker �± Marie Knight 

2:15 pm      Closing Remarks and  

                 Adjournment  

 

Richard Nixon Presidential  

Library and Museum  

We are very excited to be able to hold our sympo-
sium at the Library and Museum.  The grounds are 
beautiful with roses of every color and other types 
of beautiful flowers.  We will hold our symposium in 
an exact replica of the East Room in the White 
House. There is so much history that goes along 
with the East Room. We know you will enjoy our 
speakers, the grounds and atmosphere of the 
Library and Museum.  We encourage you to stay 
after the symposium to experience the history of 
the White House by taking the tour of the rest of 
the library and museum.  You may also wish to 
�W�R�X�U�� �5�L�F�K�D�U�G�� �1�L�[�R�Q�¶�V�� �K�R�P�H�� �Z�K�H�U�H�� �K�H�� �Z�D�V�� �E�R�U�Q����
which is also on the property of the Library.  A self-
guided tour is included in the registration fee. 
 

For online registration, please visit our web site at www.iaapmcs.com 

Schedule and Speaker Information 

Bill Beausay  
 

�³�3�H�U�V�R�Q�D�O���3�R�Z�H�U���D�Q�G��
Creating Miracles 
�:�K�H�Q�� �<�R�X�¶�U�H�� �'�R�Q�H��
In, Fed Up and 
�6�W�U�H�V�V�H�G�� �2�X�W�´�� ��This 
talk is for personal motiva-
tion and team building during 
stressful times, and creating 
an atmosphere of vision, 
focus and opportunity find-
ing. This is a rejuvenating 

talk for leaders and influencers where Bill teaches you 
to harness the dynamics of creating and focusing your 
vision, controlling yourself in a simple and practical 
new way, and aligning yourself inside and out, men-
tally and in action. This program puts you back in 
control in the important phases of your life, and gives 
you tools to put into play immediately.  

�%�L�O�O�¶�V�� �F�D�S�W�L�Y�D�W�L�Q�J�� �E�D�F�N�J�U�R�X�Q�G�� �D�Q�G�� �G�\�Q�D�P�L�F�� �V�S�H�D�N�L�Q�J��
style attracts and holds the attention of even the 
toughest crowds. Because of his unique message and 
delivery, Bill is frequently invited to do sales training, 
corporate engagements and his specialty, business 
development events. Bill is also available to speak for 
keynotes, symposiums, break-out sessions, confer-
ences, seminars and breakfast, lunch/dinner talks, 
after market programs and creative collaborations.  

Marie Knight  
 
�³�&�O�L�P�E�L�Q�J�� �W�R�� �W�K�H��
Top of the Jungle 
Gym �± Career Ad-
vancement for 
�0�L�G�G�O�H�� �0�D�Q�D�J�H�U�V�´ 
�³�7�K�H�� �S�D�W�K�Z�D�\�� �W�R�� �S�U�R��
motion at work is to 
S.H.I.N.E.:  Serious 
(focus on the task at 
hand); Hardworking (always do your best); 
Indispensable (strive to be a key player); Nice 
(be sincere); and Enthusiastic (Put passion 
and belief into your work).  We all have a Pro-
motability Factor that Ms. Knight will rate you 
and show you how to improve yourself and 
help you become more successful in your 
�F�D�U�H�H�U���´�� 

 

Marie has been able to creatively translate the 
service concepts of the hospitality industry 
into the municipal arena. Marie has worked 
with co-workers, colleagues and staff to help 
them break out of the typical government 
employee stereotype and provide 5-star ser-
vice. 
  


